Clayton Glass - Key Contacts

Tel - 01207 280511

Fax - 01207 232167

CUSTOMER SERVICE AND ORDER
HOTLINE - 0870 005 3000

Senior Management Team

Ryan Green - Managing Director Mobile - 07766 697239
Jason M®Cabe - Commercial Director Mobile - 07971 617527

Overall responsibility for the site on a commercial and operational basis. Available full time to provide help
and advice, and to discuss new business opportunities.

Production Management

Graeme Moore - Production Manager
Ken Armstrong - Quality Manager

Responsible for the manufacture on time and to the correct quality standard. Available to deal with any
issues regarding the product or its quality, and for technical support.

Sales and Customer Services

Michael Thompson - Business Development Manager Mobile - 07971 796148
Alan Bailey - Business Development Manager Mobile - 07917 308619

Responsible for the development of new business, supply of quotations, and for the ongoing improvement of
guality and services provided to existing customers.

Joanne Honour - Customer Services Manager

Responsible for order processing and maintaining levels of customer service and communication. In
conjunction with her team will liaise with you in the event of any query. The general point of contact for
day to day enquiries.

Despatch and Logistics

Terry Allison - Warehouse Manager Mobile - 07971 796146
Kenny Sanders - Transport Manager Mobile - 07971 796150

Responsible for the timely despatch to the customer, and the day to day contact for any delivery or logistical
gueries.

Finance and Credit Control

Richard Teasdale - Financial Controller
Keith Goodall - Credit Controller

Responsible for timely collection and payment of monies and the satisfactory resolution of any queries
relating to the maintenance of your account.




